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1. Feedback from the General Public and our responses

Reference General public comment Southern Water Response

WRMP_Sur001 An interesting document, but is it addressing the correct issues? Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
All the proposed actions have something to commend them, but are they where the priorities consultation.
should lie? The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
There is limited big picture data to justify the proposed actions. during severe and extreme droughts, when natural ground and river water has been depleted due to limited
How much water is forecast to be needed in the time period covered, what is the shortfall, if any  rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
and when? abstraction impacts on these unique habitats across East Hampshire and West Sussex.
Where does most water go - customers, wastage, evaporation, run off etc ? No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
Who are the major users? multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
Comparative cost benefit analysis of proposed actions is not given. reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
Not posing these questions and answering them within the document limits the scope, validity this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
and acceptability of the Draft Plan as submitted. the spring waters, due to the treatment at Budds Farm.
| hope this one person's view helps Just like water across the country has its own distinct taste influenced by the geology of the local area, the

water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur002 To Whom It May Concern, Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
Telscombe Town Council were recently contacted by Southern Water, inviting us to comment on  consultation.
your draft water resources management plan. This was taken to Councillors at our Planning & The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
Highways Committee meeting on 12th December 2022 for consideration. Councillors felt that during severe and extreme droughts, when natural ground and river water has been depleted due to limited
Southern Water are not being ambitious enough and are not meeting the requirements on the rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
public’s water usage, including sewage being discharged into the sea. abstraction impacts on these unique habitats across East Hampshire and West Sussex.
Please could you therefore note the above comments. If you have any questions or queries, No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
please let me know. multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
Kind Regards, reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if

this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur003 hi there. Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
| am a very concerned citizen of the langstone area. |, and a lot of the other residents and consultation.
neighbours are all against the plan to add recycle sewage effluent onto to our waterways via the = The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
new reservoir being built. during severe and extreme droughts, when natural ground and river water has been depleted due to limited
we’ve seen it time and time again, these very fragile ecosystems are destroyed. The natural rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
treatment of our water from plants and the river system will be destroyed. we have some of the abstraction impacts on these unique habitats across East Hampshire and West Sussex.
finest and only chalk rivers in the world, please please don’t let them destroy them. No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

Southern water have constantly broken the sewage overflow rules. would any of them drink the multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
water. please leave it alone, let nature get on with what it does best. we really need some good reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
sting people to help us on the right track at them moment. We need any small wind at this time of this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
great uncertainty, please be that voice. You can make a real difference the spring waters, due to the treatment at Budds Farm.
Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.
We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.
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Reference General public comment

WRMP_Sur004 Sir/Madam,
| wholeheartedly object to this proposal by Southern Water.
Firstly, this is Southern Water trying to achieve their goal by Stealth. This was NEVER part of the
original planning approval and objections would have been made and the project would probably
never have been approved.
Secondly, the proposal is that this recycled effluent water will be supplied to Portsmouth Water
customers. Portsmouth Water customers have plenty of clean water and do not need this water,
moreover, it will not be supplied to Southern Water Customers.
Thirdly, the damage to the environment and people from the infrastructure building AND the
chemicals required to complete this so called purifying task is unnecessary. Southern Water
have a very bad track record in NOT cleaning the water.
Fourthly, the foul water does not need this final chemical treatment. If it has been cleaned in the
first place then it would be safe to discharge into the sea and rivers.
Britain gets more than enough rain and this proposal is a step to far.

WRMP_Sur005 1. We get plenty of rain to collect and store and therefore do need to treat and recycle
sewage effluent for drinking water. This is simply their solution to managing the
increasing amount of effluent to be treated. It is unacceptable to change our drinking

water from pure to chemically treated effluent and not justifiable.

2. Southern Water has a very poor track record on pollution incidents and compliance with
Regulations and therefore cannot be trusted to properly treat the recycled effluent.
3. The water taken from the reservoir will taste different and the knowledge that it contains

treated effluent may lead to an increase in the use of bottled water with its detrimental
effect on the environment.

4. It will require a large amount of infrastructure to be built, plus many chemicals and
significant amounts of energy to operate daily which we, the customers, will have to pay
for in our bills.

5. It will have a very high environmental and carbon impact during construction and
operation.
6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will have
adverse impacts on the reservoir wetland and biodiversity.
7. The impacts on Langstone Harbour have not as yet been fully assessed.
WRMP_Sur006 Dear DEFRA,

| am shocked that Southern Water are planning to use the Havant Thicket Reservoir for effluent.
When planning permission was granted | supported it as it was to be a clean water reservoir with
leisure facilities ( boating etc) and a wildlife reserve. Allowing Southern Water to pump “ Effluent”
into it - supposedly clean is verging on Criminal. SW’s track record is appalling and criminal acts
take place daily with sewage discharges into the Chichester Harbour.

It would be complete MADNESS to allow SW to have any involvement in this reservoir - they
cannot be trusted.

Southern Water Response

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation. We have noted your comment.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation. We have noted your comment. Your response was one of many related to the Havant Thicket
reservoir and the Hampshire Water Transfer and Water Recycling Project, we have therefore produced a
separate Water for Life Hampshire document in Annex 6. This document considers your consultation
response and also describes the work we have done, and continue to do, as part of the Water for Life
Hampshire programme.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
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Reference General public comment Southern Water Response

out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur007 | don't agree with the proposed plan to recycle effluent for me and my family to then have this Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
come out of my tap for me to drink. consultation.
| don't trust or believe the water company who has such a hideous history in abiding by the rules = The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
to make this safe and therefore | am against this from happening. during severe and extreme droughts, when natural ground and river water has been depleted due to limited

rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur008 As this is being added to the natural spring water to increase supply and reserves surely an Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
additional reservoir would be the first and cheapest option rather than recycle effluent. consultation.
| can not see how lack of storage during the wet months results in a panic plan without The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
consideration to storage of more natural rain water and opting for a costly and frankly during severe and extreme droughts, when natural ground and river water has been depleted due to limited
unnecessary idea of reusing waste water rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our

abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur009 This should not go ahead Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
| believe no real investigations in to its immediate impact or the wider implications of doing this consultation.
have been fully investigated The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
| have real concerns over the impact this will have on the local area and the people that live init,  during severe and extreme droughts, when natural ground and river water has been depleted due to limited
not to mention the wildlife and habitats in the area rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
It is especially concerning that Southern water have a one of the poorest track records for in abstraction impacts on these unique habitats across East Hampshire and West Sussex.
dealing with sewage No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental

organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
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Reference General public comment Southern Water Response

out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur010 As one of the people in Southampton living with no water shortly before Christmas because of Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
Southern Water, | do not believe they can be trusted to operate a plan like this which has the consultation.
potential for so many bad consequences. The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
They already have a very poor record of discharging untreated sewage into our chalk streams, a  during severe and extreme droughts, when natural ground and river water has been depleted due to limited
unique and fragile habitat home to rare species. Daily discharge of recycled effluent into Havant  rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
Thicket reservaoir is likely to have adverse effects on the reservoir wetland, a carbon sink, and its  abstraction impacts on these unique habitats across East Hampshire and West Sussex.

biodiversity. No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

If as seems likely reservoir water tastes different from rainwater, many more bottles of drinking multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
water will be used, with knock-on costs to the local area when they are thrown away (a daily reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
occurrence | see on my local walks) as well as the unwarranted use of fossil fuels in their this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
manufacture. We should be able to trust the purity of our drinking water. The new infrastructure the spring waters, due to the treatment at Budds Farm.

will also have a large carbon footprint. Just like water across the country has its own distinct taste influenced by the geology of the local area, the
There are so many ways this can go wrong, with adverse effects for us and our planet, that | water taken from the reservoir may taste different from existing supplies due to the spring water being open
urge you to turn this plan down. to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,

of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur011 Am writing in connection with the proposed Southern water management plan for effluent water ~ Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)

from Budds farm sewage works in Hampshire to be redistrubed and recycled and sent down a consultation.

40k pipeline eventually ending up at Langstone Harbour. The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources

| write to object to whole idea- it is massively invasive to the land and unnatural to forge such during severe and extreme droughts, when natural ground and river water has been depleted due to limited
apipeline where it does not belong. rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
Furthermore | object to effluent water being put into Rider's Lane and Hermitage Streams where  abstraction impacts on these unique habitats across East Hampshire and West Sussex.

again it does not belong. No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
The Havant thicket reservoir where this effluent water would go to is potentially a place of unique multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
biodiversity. This potential would probably be largely lost due to the nitrate load resultant from reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
the effluent water. this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
The consequences of this further on from here are unknown and unresearched as the nitrates the spring waters, due to the treatment at Budds Farm.

would cause further imbalance around the Solent area where | live as the discharge would Just like water across the country has its own distinct taste influenced by the geology of the local area, the
eventually encompass all this area. water taken from the reservoir may taste different from existing supplies due to the spring water being open

One of the direct consequences of this is a loss of phytoplankton. This happened where | live in to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
Southampton a long time ago and it has rendered the waters lacking in a lot of biodiversity which  of course, continue to meet strict drinking water quality standards and be wholesome to drink.

otherwise would be possible. We are working closely with a range of international experts, our regulators and environmental

For the sewage to be made into something benign what is needed would be a plan that is much, organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
much more ecologically enlightened. Something organic in nature- sewage beds for exaple out on this option, as part of the Development Consent Order process and the outcomes will be shared as
which naturally transform sewage into something else. part of the public consultation.

This or something similar is needed for the times we live in as the idea mooted by Southern
water belongs to the past and one cannot carry on doing that kind of thing when there are
already such ecological problems; it is important to make for something that is not antagonistic
with nature but harmonious .

I'm sure such a solution exists, there is the 'Eco Sulis' company who at the moment work with
councils on ecological solutions or if not some other pioneers could come up with an organic,
harmonious sewage system..It may not necessarily be costly but requires imagination along
different lines.

| disagree that we have to recycle sewage into drinking water as we must live in the wettest
country in the world and so there must be other (similarly organic and harmonious) solutions.

WRMP_Sur012 | would like to express my concern over this plan and do not want this to go ahead. Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
Please act to stop our drinking water being contaminated in this way. consultation.
The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.
No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
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Reference General public comment

WRMP_Sur013 As a customer and resident of Emsworth | am extremely concerned about this proposal and it's
potential impact on drinking water quality as well as the effects on leisure activities and wildlife at

Havant Thicket

WRMP_Sur014 Why the need for Portsmouth Water customers to have to consume recycled sewage water
when the springs at Bedhampton don't fail? Simply run the recycled water out to sea.
We don't want the risk of contaminated supplies or different tasting water.

WRMP_Sur015 Dear Sirs, please NO to this. Totally unnecessary. Just another way for Southern Water To try

and hide their incompetence in dealing with the issue.

Southern Water Response

reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.
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Reference

WRMP_Sur016

WRMP_Sur017

General public comment

We do not agree with this idea and cannot believe that it is even being considered.

Have they even looked into how this will effect our guts when drunk by so many people. NO they

just want to make money like all other companues nowdays.
SO NO NO NO TO THIS IDEA

| am emailing with concerns with Portsmouth Water plans for Havant Thicket

1. We get plenty of rain to collect & store, why do we need to treat & recycle sewage
effluent for drinking water?

2. Southern Water has a very poor track record on pollution incidents and compliance
with Regulations. Therefore | do not trust them to properly treat the recycled effluent.

& The water taken from the reservoir will taste different. If you know it contains treated
recycled effluent, my household will not drink the water. We will therefore have to buy bottled
water which will add to our household bill and | have to ask then what are the impacts for the
environment?

4. It will require a large amount of infrastructure to be built, plus many chemicals and
significant amounts of energy to operate daily which we, the customers, will have to pay for in
our bills.

5. It will have a very high environmental and carbon impact during construction &
operation, the planet will pay the cost.

Southern Water Response

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation. Thank you for responding to Southern Water's draft Water Resources
Management Plan 2024 (dWRMP24) consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.
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Reference General public comment Southern Water Response
6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will We are working closely with a range of international experts, our regulators and environmental
have adverse impacts on the reservoir wetland and biodiversity. organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
7. The impacts on Langstone Harbour have not been fully assessed. out on this option, as part of the Development Consent Order process and the outcomes will be shared as
8. There will be no application to the Local Planning Authority for permission for effluent part of the public consultation.

recycling, despite assurances given at the time of the reservoir planning application.
| would urge Portsmouth and Southern Water to stop this immediately and stick to the original
agreed planning.

WRMP_Sur018 We cannot allow this to happen. Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
1. We get plenty of rain to collect & store, why do we need to treat & recycle sewage consultation.
effluent for drinking water? (Read more) The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
2. Southern Water has a very poor track record on pollution incidents and compliance during severe and extreme droughts, when natural ground and river water has been depleted due to limited
with Regulations. Will you trust them to properly treat the recycled effluent? (Read more) rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
3. The water taken from the reservoir will taste different. If you know it contains treated abstraction impacts on these unique habitats across East Hampshire and West Sussex.
recycled effluent, will you drink the water? If not, what are the impacts for you of buying bottled No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
water and for the environment? (Read more) multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
4. It will require a large amount of infrastructure to be built, plus many chemicals and reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
significant amounts of energy to operate daily which we, the customers, will have to pay for in this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
our bills. (Read more) the spring waters, due to the treatment at Budds Farm.
). It will have a very high environmental and carbon impact during construction & Just like water across the country has its own distinct taste influenced by the geology of the local area, the
operation, the planet will pay the cost. (Read more) water taken from the reservoir may taste different from existing supplies due to the spring water being open
6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
have adverse impacts on the reservoir wetland and biodiversity. (Read more) of course, continue to meet strict drinking water quality standards and be wholesome to drink.
7. The impacts on Langstone Harbour have not been fully assessed. (Read more) We are working closely with a range of international experts, our regulators and environmental
8. There will be no application to the Local Planning Authority for permission for effluent organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
recycling, despite assurances given at the time of the reservoir planning application. (Read out on this option, as part of the Development Consent Order process and the outcomes will be shared as
more) part of the public consultation.

WRMP_Sur019 | am writing to say | am strongly opposed to this proposal to treat effluent and use it as recycled Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
drinking water. | am strongly against treated sewage effluent being added to spring water and consultation.
then it being supplied to Portsmouth water customers ( including myself and my family) | don't The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
trust Southern Waters record where dealing with sewage is concerned. | am very concerned during severe and extreme droughts, when natural ground and river water has been depleted due to limited
about the obvious impact on public health if any part of the sewage treatment process fails and rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
polluted drinking water ends up being supplied. Many people myself included will end up using abstraction impacts on these unique habitats across East Hampshire and West Sussex.
bottled water this will put further strain on mine and others finances at time when the cost of No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
living crisis is already crippling. Using an increased amount of bottled water will result in a multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
increased use of single use plastic which will impact the environment. As an alternative to bottled reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
water customers will boil water for drinking this will increase increase energy consumption this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than

costing both the individual and the environment as a result of increasing greenhouse emissions.  the spring waters, due to the treatment at Budds Farm.
Just like water across the country has its own distinct taste influenced by the geology of the local area, the
My main concern is that Portsmouth water customers are supplied water that is uncontaminated  water taken from the reservoir may taste different from existing supplies due to the spring water being open
and remains safe for human consumption. to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.
We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur020 | oppose the use of recycled effluent water in the havant thicket reservoir, to be distributed to Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
customer taps. This is surely the least efficient method for providing drinking water to future consultation.
homes. In addition with the population of the uk looking to fall in the next decade, this is both The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
unnecessary and will have a large impact on the local environment. during severe and extreme droughts, when natural ground and river water has been depleted due to limited
With southern water being fined for pumping sewage into a local area of outstanding natural rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
beauty and then continuing to do so at the same level, they can clearly not be trusted to provide  abstraction impacts on these unique habitats across East Hampshire and West Sussex.
safe drinking water in this way. No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
Please keep me updated on this process. multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the

reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.
Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.
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Reference General public comment Southern Water Response

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur021 Portsmouth water company have, up to now, sold us pure chalk reserve water. During drought Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
conditions we have been told that they have adequate reserves. To build a reservoir for future consultation.
needs was common sense and as such has gone ahead largely with local good will. To change The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
the plans put to the people to include recycled sewage is lunacy and will change the feeling of during severe and extreme droughts, when natural ground and river water has been depleted due to limited
good will that up to now exists. We don’t trust em. rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our

abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur022 | wish to register my strongest possible objection to discharging recycled effluent into the new Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
Havant thicket. consultation.
Southern water have an appalling record of effluence management and of following regulations.  The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
The inland lake is proposed to be a wildlife haven. The plan was sold on the water coming only during severe and extreme droughts, when natural ground and river water has been depleted due to limited
from diverted springs and rainwater. The area is already known for having a high water table. It rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our

is bad enough that they discharge into the sea but the tides eventually take this away. Any abstraction impacts on these unique habitats across East Hampshire and West Sussex.

problems with the discharge and the entire lake will be polluted and the stench that comes with it No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

in a highly populated area. multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
PLEASE DO NOT ALLOW THIS reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if

this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur023 Dear all Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
| am very much against the recycling of water from sewage treatment and desalination water consultation.
being added to the new Horndean reservoir. The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
| do think with the increase winter rainfall experienced and predicted by climate change models,  during severe and extreme droughts, when natural ground and river water has been depleted due to limited
this is not necessary. rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our

Better water harvesting on a small scale ( house cisterns and grey water usage) and on a larger  abstraction impacts on these unique habitats across East Hampshire and West Sussex.
scale by holding water back in streams and rivers to allow more percolation, should be tried first. = No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

| cannot imagine the thousands of chemicals found in industrial, commercial and domestic multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
effluent will be fully removed by Southern Water's old treatment technology. reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
SW will have to work harder to earn our trust. this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than

the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
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out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur024 Dear Sirs Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
| am a Southern Water and Portsmouth Water customer. consultation.
| would like to register my opposition to the above proposal. The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
The local area benefits from substantial ground and spring water sources. during severe and extreme droughts, when natural ground and river water has been depleted due to limited
The proposal will require substantial infrastructure, and operational costs such as energy, which  rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
will have a significant ecological impact. abstraction impacts on these unique habitats across East Hampshire and West Sussex.
| am also concerned that because the effluent recycling infrastructure will not be built by No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
Portsmouth Water it is not included in their draft plan, which is also out for consultation. Meaning multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
they are not being held to account for their proposal. reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
| supported the original proposal, prior the above changes, as | felt it beneficial to the local this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
community. However, the above changes | find unacceptable. the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur025 ltis a terrible plan to mix treated effluent into the new reservoir which will contaminate the spring  Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)

water flowing into it. consultation.

Southern Water have a very poor track record for contaminating Langston and Chichester The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
harbours. during severe and extreme droughts, when natural ground and river water has been depleted due to limited
If this proposal is passed | will loose confidence in the quality of the supply of drinking water to rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
our home. abstraction impacts on these unique habitats across East Hampshire and West Sussex.

| do not trust Southern Water. No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

WRMP_Sur026 To whom it may concern, Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
This new proposal is a real concern. It is not only shocking that the original plan they pushed consultation.
through, promising a haven for wildlife (in destroying the haven for wildlife that already existed) The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
and water sports facility for local residents (appealing to many no doubt given the state of the during severe and extreme droughts, when natural ground and river water has been depleted due to limited
sea round here) would not be fulfilled but it also raises further concerns that are listed below. rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
1. We get plenty of rain to collect & store, why do we need to treat & recycle sewage abstraction impacts on these unique habitats across East Hampshire and West Sussex.
effluent for drinking water? No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
2. Southern Water has a very poor track record on pollution incidents and compliance multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
with Regulations. Will you trust them to properly treat the recycled effluent? reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
& The water taken from the reservoir will taste different. If you know it contains treated this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
recycled effluent, will you drink the water? If not, what are the impacts for you of buying bottled the spring waters, due to the treatment at Budds Farm.
water and for the environment? Just like water across the country has its own distinct taste influenced by the geology of the local area, the
4. It will require a large amount of infrastructure to be built, plus many chemicals and water taken from the reservoir may taste different from existing supplies due to the spring water being open
significant amounts of energy to operate daily which we, the customers, will have to pay for in to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
our bills. of course, continue to meet strict drinking water quality standards and be wholesome to drink.
5. It will have a very high environmental and carbon impact during construction & We are working closely with a range of international experts, our regulators and environmental
operation, the planet will pay the cost. organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will out on this option, as part of the Development Consent Order process and the outcomes will be shared as
have adverse impacts on the reservoir wetland and biodiversity. part of the public consultation.
7. The impacts on Langstone Harbour have not been fully assessed.
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8. There will be no application to the Local Planning Authority for permission for effluent
recycling, despite assurances given at the time of the reservoir planning application.
Please can you reconsider this proposal.

Dear Sir or Madam

My husband and | wish to strongly register our objections to the proposal.

We do not trust Southern Water's claims of what and how they will operate this. Their track
record for saying one thing and doing another speaks for itself.

The levels of effluent in our once fabulous sea and beaches is not correctly monitored or
reported and consequently we swim in effluent rich water. We do not wish to also drink effluent
rich water.

WRMP_Sur027

WRMP_Sur028 | am totally against the proposal for recycling water being transferred to the reservoir this is not

at all appropriate and will be contacting DEFRA WITH MY CONCERNS

WRMP_Sur029 Southern water cannot be trusted to maintain a safe service . The day after being fined they
released raw sewage into langstone harbour and have done since . The very thought that they
will be releasing treated sewage into a new drinking water reservoir is sheer madness as within

months they will be pumping raw sewage.

Southern Water Response

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.
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Reference

WRMP_Sur030

WRMP_Sur031

WRMP_Sur032

General public comment

Dear DEFRA

Having recently been fined for dumping sewage into water courses, Southern Water has come
up with a new wheeze, dump it into their own reservoirs so no one can complain.

From DEFRA's point of view this is the next scandal that you will be excoriated over when
people get sick

The recent fine of Southern has demonstrated their controls are too poor to allow them to
'recycle' sewage into drinking water. Please make this illegal ASAP

Hi,

I’'m sending this email to say | strongly oppose the effluent recycling plan proposed by Southern
Water.

| am a resident of Havant, and know the history of Southern Water’s behaviour in our area and
elsewhere. They continue to pollute our waters, sending out sewage and breaking environmental
law. This is something they were fined for only back in 2021. Given this track record, | can’t say
I'd trust them with my and my and my family’s health to properly treat the recycled water.

| also have concerns about the environmental and economical impact building the infrastructure
required would have. The treatment plants will require a large amount of energy to operate, and
the construction of pipelines will cause disturbance to wildlife and the public. In addition,
constantly keeping the reservoir full creates the risk of losing biodiversity, something the original
spring fed reservoir proposal took into account yet these plans do not. | don’t think it would be
unfair to assume that the cost of all these new developments would be passed onto the
consumer either, which would be especially pressing given the current cost of living crisis where
people are already struggling to make ends meet.

Finally, | find it appalling that Southern Water have decided to bypass the local council and
instead go to the Secretary of State. This has been done deliberately and prevents the locals,
who will be the most impacted by these plans, from having their say on the matter.

Thank you to those who read this, | appreciate your time and | hope you are all well,

Hello
| am a customer of Portsmouth Water (and Southern Water) and currently, | believe, we get our
water from the aquifers in Portsdown Hill, north of the city of Portsmouth.

Southern Water Response

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches.

We are aiming to achieve a PCC of 1101/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
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Reference

WRMP_Sur033

WRMP_Sur034

General public comment

There is a plan from these companies to provide drinking water from recycled effluent via the
new Havant Thicket reservoir. The suggestion is that, due to increasing demand and pressure on
water resources, this is a suitable solution.

Having enjoyed some of the best water in the UK for many years, | am extremely unhappy about
this plan. Please use your influence to ensure it does not happen. | DO NOT consent to this
change in the quality of my water supply.

Moreover, | would suggest that water resources might be under less pressure if the water
companies directed more resources to addressing the serious problem of leaks and ageing
infrastructure.

| am very concerned to hear of Southern Water’'s proposal to recycle effluent treated water with
rain water to supply to its customers and later Portsmouth Water’s customers. | am always proud
of our country’s infrastructure in that you can drink water from the tap as it is spring water!
However | would not be confident in the quality of tap water if this were to go ahead and would
actually buy bottled water.

| also thought that the Havant Thicket was an area of wetland and | wonder at the affect of
polluted water ( since it can never be totally purified ) on the environment. This new reservoir has
been lauded to protect some of the county’s rare river habitats as well as providing a new green,
leisure facility for local communities. How can it be that and an area where recycled effluent has
been added in great volume?

| understand also that it will be necessary to build a plant and to lay multiple pipes through the
local housing which will also be an awful impact

| would like therefore to object to Southern Waters proposal to recycle effluent into Havant
Thicket Reservoir.

Are SOUTHERN WATER out of their profiteering minds?

Budds Farm option for effluent recycling via Havant Thicket Reservoir

Southern Water proposes diluting spring fed water source with effluent??

They have already clearly proved they cannot manage their own infrastructure with repeated
infractions and sewage discharges into the sea locally, and now they want to ruin a natural
source at great cost and disruption to the local community and wildlife?

This must be stopped, and Southern Water MUST be held accountable for their current
infrastructure failures and sort those out before anything else, let alone being allowed to go
ahead and destroying our drinking water and our environment.

Southern Water Response

rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches.

We are aiming to achieve a PCC of 110l/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
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Reference

WRMP_Sur035

WRMP_Sur036

WRMP_Sur037

General public comment

This is appalling that they are even considering this as a plan, please do not let this go ahead,
for the sake of current residents, their children, the wildlife, marine life and the environment.
Yours in disgust and anger

| strongly disagree with the plans to add recycled water into the lovely spring water due to be
collected to Havant Reservoir!

As a local | understand we have more than enough water for this area, with some spare for other
areas. Therefore | see no reason why we should have to suffer by having inferior water added to
our supply when we don't need more water anyway.

Also very importantly Southern Water clearly cannot be trusted, as shown by their
underinvestment and resulting regular effluent discharges, which affects wildlife and people. Let
them focus on cleaning up their act rather than sh*tting in our reservoir! Sorry for my language
but | do feel strongly about this. Having attended a local wildlife group talk where this was
discussed with people working closely at or with the reservoir, they also have grave concerns, so
| am not alone.

Please do what you can to stop these plans.

| am concerned about the proposal for effluent recycling via the Havant Thicket Reservoir, and
then on into drinking water.

1. We get plenty of rain to collect & store, and in fact have been experiencing high levels of
flooding recently, why do we need to treat & recycle sewage effluent for drinking water?

2. Southern Water has a very poor track record on pollution incidents and compliance with
Regulations. People are falling ill from swimming in the sea at Southsea beach
https://www.portsmouth.co.uk/news/people/southsea-swimmer-contracts-hepatitis-a-and-
believes-poor-water-quality-at-seafront-is-to-blame-3981928

Southern water cannot be trusted to properly treat the recycled effluent.

3. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will have
adverse impacts on the reservoir wetland and biodiversity.

4. there will be no application to the local Council for planning permission, instead they will apply
for a Development Consent Order from the Secretary of State. This takes democratic process
and due diligence away from the people who know the area best and will have to suffer the
consequences of this ill thought out plan on their health. This process is also rife for the type of
controversy that surrounds the Aquind proposals. |.e. corruption and profits before health, under
the guise of “securing access to utilities”.

Please assert your authority on Southern Water to change these plans on behalf of residents
and the local environment.

| am in opposition to Southern Water’'s proposal for the following reasons:

1. We get plenty of rain to collect & store, why do we need to treat & recycle sewage
effluent for drinking water? (Read more)

2. Southern Water has a very poor track record on pollution incidents and compliance
with Regulations. Will you trust them to properly treat the recycled effluent? (Read more)

3. The water taken from the reservoir will taste different. If you know it contains treated
recycled effluent, will you drink the water? If not, what are the impacts for you of buying bottled
water and for the environment? (Read more)

4. It will require a large amount of infrastructure to be built, plus many chemicals and
significant amounts of energy to operate daily which we, the customers, will have to pay for in
our bills. (Read more)

Southern Water Response

this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.
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Reference

WRMP_Sur038

WRMP_Sur039

WRMP_Sur040

General public comment

5. It will have a very high environmental and carbon impact during construction &
operation, the planet will pay the cost. (Read more)

6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will
have adverse impacts on the reservoir wetland and biodiversity. (Read more)

7. The impacts on Langstone Harbour have not been fully assessed.

| have the greatest misgivings on the scheme proposed by Southern Water to “piggy-back’ on
Portsmouth Waters original planning application for the Havant Thicket Reservoir.

The original planning consent from Portsmouth Water was to provide an environmental and
flora/fauna sensitive project. Including clean water not only for potable use but also for leisure
and sporting activities.

There is every reason not to trust any assurances or promises from Southern Water or any
actions from the environment Agency or the current Government in acting in Havant locals best
interests.

There is sufficient surface water, run off and aquifers for the needs of the reservoir without the
proposal to use 15m/day of treated effluent to be pumped from the Budd’s Farm location.

The SW scheme to provide the additional 15ml/day by treatment with the reverse osmosis
process in highly illogical considering the amount of excess, potable, pure surface water run-off
entering Langstone Harbour. Reverse osmosis works for smaller quantities, for example
providing potable water on submerged nuclear submarines.

Stories abound of reverse osmosis used for water treatment in the Emirates causing increased
problems to flora and fauna in the Arabian Guilf.

The increase in energy costs since lockdown and the Ukrainian war will reduce the cost
effectiveness of the reverse osmosis project.

The land planned for the additional treatment plant west of Budd’s Farm is earmarked by Havant
Borough Council for alternative use.

The upheaval of the construction of pipelines across the southern half of the Havant borough
brings no benefit to the local population as the Havant Thicket Reservoir benefits the
householders, etc. of the Southampton areas.

Finally; A public enquiry is the only way forward as Southern Water will not be putting in a
separate planning application for the change of circumstances to the original Portsmouth Water
application for the Havant Thicket Reservoir

Hello,

| am very concerned as regards these proposals and the possible impact on public health and
people's perceptions about the quality of their drinking water.

| do not believe that we have to adopt these proposals as there are many alternatives.

We get plenty of rain to collect & store, why do we need to treat & recycle sewage effluent for
drinking water?

Southern Water has a very poor track record on pollution incidents and compliance with
Regulations, can we trust them to properly treat the recycled effluent.

| am concerned that Southern Water’s plans are not viable

Southern Water Response

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.
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Reference General public comment

WRMP_Sur041 | am extremely concerned about the above proposal. We have an abundance of rain and
underground streams in the area and the idea of recycling effluent water is abhorrent to me.

Please help in this matter.

WRMP_Sur042 Dear Sirs,

| think this is a dreadful idea. | am completely unaware, looking at all the publicity, that the site
was going to be used to treat effluent and ADD IT TO THE WATER IN THE RESERVOIR THAT
| HAVE TO DRINK! ABSOLUTELY NO. NO. NO!

| SHALL BE FORCED TO BUY BOTTLED WATER FOR HUMAN CONSUMPTION!

WRMP_Sur043 | am given to understand that you intend to use re-cycled effluent to supply to your customers.
THIS IS DISGUSTING!

Please explain your thinking.

Southern Water Response

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)

consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources

during severe and extreme droughts, when natural ground and river water has been depleted due to limited

rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our

abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a

multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the

reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
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Reference

WRMP_Sur044

WRMP_Sur045

General public comment

| wish to make my objections known. | do not want to invest treated water that has chemicals in
it. There are too many rats around and | do not believe the chemicals will kill all micro organisms
in the water.

We are not Guinea pigs and the implications on the planet with the construction the extra plant
movements as in transport and the effect on our health.

| object strongly.

| object to the proposal by Southern Water to pour treated effluent into a reservoir full of natural
water. My objections are as follows:

1. Planning issues - Southern Water must have had the draft details of their treated effluent
scheme for some years yet | never saw any of the details published until after the reservoir was
agreed, why did they not mention or publish this when the reservoir was going through the
consultation processes or consult via the Local Council?? Instead they have gone for a
Development Consent Order and taken away the choice of the local people. This should be
investigated to ensure transparency as it could be seen as obtaining permission via the
backdoor.

2. Environmental impact - | understand that extensive environmental impact assessments were
carried out at the reservoir planning stage but this scheme will invalidate all of those.

3. Contamination - Southern Water cannot 100% guarantee that the treatment won't fail at some
point, causing irreversible contamination to the reservoir and killing the wildlife. | note they have
previously been fiined £92 million for releasing untreated sewage into local waters.

4. No credible alternatives - No sane person would consider building an extension of their
property without getting several different ideas and at least 3 quotes, yet Southern Water
propose to spend millions of pounds of our money on one scheme without considering other
options or other costings. Preventing leaks, encouraging the reduction of water use, improving
water collection and large scale fresh water storage should be researched extensively before
agreeing with this scheme.

5. Nuisance- This scheme would mean that the roads in parts of Havant, Leigh Park and
surrounding area are dug up which will cause mayhem to an already congested road network.

| hate the thought of a wonderful scheme that stores natural water, provides a valuable haven for
wildlife plus a recreation area for residents and tourists being turned into a dumping ground for
Southern Waters treated effluent. It would completely change the nature of the original project
and has huge potential to go wrong. They need to come up with credible alternatives and
dispose of treated effluent elsewhere. | certainly don't want to drink it.

It's a big no no no on many counts. Please don't allow it.

Southern Water Response

this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches.

We are aiming to achieve a PCC of 1101/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.
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Reference

WRMP_Sur046

WRMP_Sur047

General public comment

To Southern water

I'm not sure how you can think this is acceptable to change the usage of the reservoir this late in
the application. It's bad enough that you are stealing countryside from us but now you want to fill
it with recycled toilet water.

Your track record as a company in handling sewage is no where near exemplary and only
recently has a sea swimmer in Southsea become sick. You are not in any position to give
assurances that there will be no incidents in the reservoir.

Why can't it be filled with rain water & from local streams as was originally planned? | doubt if
you do fill it with what you plan to, we will have swans & lily pads as promised in the promotional
video or even a nice place to walk around.

Firstly | object to the reservoir in general and object further to any plans to fill it with anything
other than rain, river or spring water. | don't want to live near a toilet.

| strongly disagree with the proposal to use recycled waste to supplement the water to Havant
Thicket reservoir for the following reasons:

1. Southern Water cannot currently manage existing waste water effluent without dumping it into
Hampshire rivers or the sea so | have no confidence in their ability to process waste water for
use in a reservoir in the future. If an unplanned event occurred the reservoir could be
contaminated possibly when demand is critical . Additionally our existing rivers and streams are
currently being contaminated by waste water and commercial effluent so the addition of recycled
waste water will further degrade fresh water quality fed to the reservoir by existing rivers and
streams.

2. The power consumption for waste water purification means there will be a large and
continuous energy footprint the cost of which is unknown and will no doubt be paid for by the
customer. Recent events have shown that energy costs can be volatile and may well continue to
be so going forward as we stop using fossil fuel. A low energy solution not requiring waste water
being treated would be a far better option.

3. Southern watervresources would be better deployed accelerating the reduction of fresh water
leaks and upgrading/ replacing existing infrastructure year on year. Failure to do this will only
result in an increase in fresh water leakage as systems age and so increase demand on fresh
water usage 3. As the uk climate moves towards having hot dry summers and warm wet winters
the option to capture winter rain water in ground or surface reservoirs would provide a far better
sustainable fresh water supply with lower requirements for energy and chemicals.

Southern Water Response

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches.

We are aiming to achieve a PCC of 1101/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.
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Reference

WRMP_Sur048

WRMP_Sur049

WRMP_Sur050

General public comment

Personally given the horrendous way Southern water manage their sewage system at Budd's
farm | think its exceptionally dangerous to grant them the rights to allow more recycled sewage
water in our drinking water. Portsmouth already has the highest incidences of a rare kidney
cancer in the UK which | don't believe is a coincidence, but is more likely a reflection of Southern
Water's cavalier approach to hygiene and safety. | won't drink tap water if the reservoir is used
with their current plans and every resident I've spoken too is strongly against it as well.

| am totally against this proposal in this area we are never short of drinking water and we even
sell on our surplus water to other mismanaged water companies who only think about profits for
their share holders and under invest for the future. The proposal to recycle sewage water is an
absolute outrage and a disgrace and the proposal should be abandoned immediately.it's about
time our governments on our behalf stood up to you foreign owned companies and your
financial bully boy proposals.

There is no way southern water should be allowed to do this . This winter I've received more
alerts than | can count for raw sewage being pumped into Langstone harbour and along the local
coastline. They can’t be trusted not to dump into the reservoir and create a inland shit lake which
will be a disaster for the environment , wildlife, potential leisure uses for the site and will be smelt
for miles around

Southern Water Response

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.
The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.
No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.
Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.
We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.
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WRMP_Sur051

WRMP_Sur052

WRMP_Sur053
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General public comment

| would like to oppose the proposal to recycle effluent into the new reservoir.

This protest is based on a number of issues:

1. Is the full impact of this proposal of Langstone Harbour known yet. This is an area of
importance for wildlife and happily be protected.

2. | would not feel happy to drink this water which would mean either a costly filtering system or
buying bottled water both of which would have further negative environmental impact 3. When
planning permission was gained for the reservoir it was ‘sold’ as a wildlife wetland area area of
beauty and nature for residents to enjoy and also a potential area for water sports and this new
scheme work impact all of this 4. There are better solutions that will not require extensive
pipelines to be laid 5. It will impact the environment further more during the building process
required to create the necessary infrastructure for this kind of site 6. The energy required to run
such a site will impact residents water bills and the environment 7. There is no need for this type
of water when there is sufficient rainfall 8. Portsmouth water have pushed this through based on
false promises and | do not trust our water companies to treat the water properly | feel this will
lead to a potential outbreak of water born disease | did hope that the publics thoughts will be
listened to. The water companies are already polluting our seas without them polluting the
countryside reservoirs too. Precious woodland has been destroyed to create this reservoirs and
it is important it gives back something to nature not an effluent filled scar on the country side

| am writing in complaint of your plans to dump raw sewage in the new reservoir, it is absolutely
disgusting, who wants to drink filth and pay for the pleasure, | have absolutely no faith in the
water company saying they will be making it safe fresh drinking water and strongly object to this
happening and want this complaint noted.

Sir,

A great deal of the above plan is commendable and hopefully achievable.

| am concerned about plans for the filling of the new reservoir with recycled effluent as originally
it was to be filled using winter spring surplus.

The impact of significant amounts of recycled effluent on the reservoir in the long term could be
eutrophication, algal blooms, smell, and specifically water quality.

| live near the new reservoir and no one | have spoken to know about the planned filling and are
not aware of the change in where their drinking water will be sourced.

Portsmouth Water 25year Vision includes communication to customers. Communication will be
pointless, if the company has forged ahead with plans with approval from defra.

Southern Water Response

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried

from
Southern
S Water =

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\Y




Reference

WRMP_Sur054

WRMP_Sur055

WRMP_Sur056
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General public comment

Dear Sir/Madame

| think the proposal for effluent recycling does not provides a best value plan for Portsmouth
Water area customers or the environment. | consider the following summarised points below
should be taken into consideration before any consent is given

1. We get plenty of rain to collect & store, why do we need to treat & recycle sewage
effluent for drinking water?

2. Southern Water has a very poor track record on pollution incidents and compliance
with Regulations. Why should we trust them to properly treat the recycled effluent water.

3. The water taken from the reservoir will taste different. If you know it contains treated
recycled effluent, will you drink the water? If not, what are the impacts for you of buying bottled
water and for the environment?

4. It will require a large amount of infrastructure to be built, plus many chemicals and
significant amounts of energy to operate daily which we, the customers, will have to pay for in
our bills.

5. It will have a very high environmental and carbon impact during construction &
operation, the planet will pay the cost.

6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will
have adverse impacts on the reservoir wetland and biodiversity.

7. The impacts on Langstone Harbour have not been fully assessed.

8. There will be no application to the Local Planning Authority for permission for effluent

recycling, despite assurances given at the time of the reservoir planning application.
| fully object to this proposal and wish these points be considered before any permission or
consent be given

This project must not be permitted. Southern Water has not in my opinion a good record and
reputation with regards to waste management. The thought of having recycled waste water
through my tap is frankly repulsive and unacceptable.

Please, please reconsider.

After seeing Southern Waters performance with regards to illegally dumping contaminated water
into our local oceans | have no confidence in drinking water treated by southern water.

Southern Water Response

out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches.

We are aiming to achieve a PCC of 110l/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.
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General public comment

While | have no worries about using water which has been treated in this way, | have no
confidence in Southern water and would only assume that we would have the need for fresh
water tanks on our streets after a contaminated water scandal which will surely happen.

| wish to raise objection to the proposals to recycle effluent into the water we drink in our homes
The whole scheme is unwanted and unneeded as demonstrated by the fact we are suffering
flooding currently ( | would rather drink directly from the lavants that are running again then trust
the water companies to recycle effluent in my drinking water The whole scheme smacks of
commercial advantage taking precedent over the environmental concerns of the over engineered
project and the strong feelings of the public | reiterate all the concerns that have been raised to
date and would add that had this been included in the original planning proposal | would have
objected most verdantly to the proposal and it is morally reprehensible that southern water are
now trying to bully this alternative proposal through which is a radical change to the original
proposals

| want to express my concerns about the above plan which will signicantly adversely affect my
area and the quality of drinking water aside from the mass destruction of wildlife. The original
plan was to fill the new reservoir with spring water topped up with rain water. This has now
changed to storing recycled effluent for subsequent use as drinking water ! The local residents
have many concerns about this and wholeheartedly object to this plan. The water company
need to stick to their initial plan which will give unique wildlife opportunities and high quality
water. Also the Portsmouth Water company were originally going to implement this who have a
good track record. Now Southern Water who have one of the worst track record has taken this
on. They can be trusted and are known polluters. Here are my concerns. Please take them
seriously and assist us in obtaining a resolution.

1. We get plenty of rain to collect & store, why do we need to treat & recycle sewage
effluent for drinking water? (Read more)

2. Southern Water has a very poor track record on pollution incidents and compliance
with Regulations. Will you trust them to properly treat the recycled effluent? (Read more)

& The water taken from the reservoir will taste different. If you know it contains treated
recycled effluent, will you drink the water? If not, what are the impacts for you of buying bottled
water and for the environment? (Read more)

4. It will require a large amount of infrastructure to be built, plus many chemicals and
significant amounts of energy to operate daily which we, the customers, will have to pay for in
our bills. (Read more)

5. It will have a very high environmental and carbon impact during construction &
operation, the planet will pay the cost. (Read more)
6. The planned daily discharge of recycled effluent into Havant Thicket Reservoir will

have adverse impacts on the reservoir wetland and biodiversity. (Read more)

Southern Water Response

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches
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General public comment

7. The impacts on Langstone Harbour have not been fully assessed. (Read more)

8. There will be no application to the Local Planning Authority for permission for effluent
recycling, despite assurances given at the time of the reQuest we therefore have no local route
of appeal.

Please act to have this amended or denied. Our wildlife and quality of health depend on it.

| live in Rowlands Castle, We are extremely concerned about southern waters proposal to use
recycled water to top up the new reservoir.

The reservoir plan has been watered down again and again (excuse the pun). Initial proposals
included water sports, swimming and boating.

This was designed on purpose to attract a positive response from the people directly affected by
the reservoir.

It really did make it seem an attractive plan. Then we discover that all the water sports,
swimming and boating have been removed.

Next we discover the New plan to use recycled water in the reservoir, with a massive
undertaking to build a new treatment works and over 30 miles of pipeline through the heart of the
south downs.

We did not find this out directly from Southern Water, only through leaks to the press.

| firmly believe that this was Southern water’s plan all along. They have completely misled the
public, and both Havant and Portsmouth planning Committee’s.

They now hope to circumvent the democratic process, along with public and planning opinion ,
by going straight to the Government.

We already waste around 80% of natural spring water due to the lack of storage facilities. Why
do they then feel the need to “Top up the reservoir” with recycled sewage.

Why would they want to commit to building such a huge amount of extra infrastructure to recycle
this water into the reservoir.

If they were so sure that this was a good thing, then why was this not included in the original
planning application.

Their internal plan was to remove leisure activities and add recycled sewage water all along. But
they knew that if they had presented this recycling plan to either of the affected Councils, that it
would have been immediately rejected.

Instead they have Lied and covered up.

Please reject their recycled water scheme, as they cant seem to control effluent being dumped
out to sea, what would happen in event of a failure in the recycling of the water. We would end
up with a huge health risk.

| have read the plans for the issue above.

I am highly concerned regarding this, how are we suppose to trust southern water! They
repeatedly pump sewage into our oceans and just accept the fines and as well as

1. It will require a large amount of infrastructure to be built, plus many chemicals and
significant amounts of energy to operate daily which we, the customers, will have to pay for in
our bills. (Read more)

2. It will have a very high environmental and carbon impact during construction &
operation, the planet will pay the cost. (Read more)

& The planned daily discharge of recycled effluent into Havant Thicket Reservoir will
have adverse impacts on the reservoir wetland and biodiversity. (Read more)

4. The impacts on Langstone Harbour have not been fully assessed. (Read more).
Please do not accept this proposal!

Southern Water Response

We are aiming to achieve a PCC of 1101/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
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Reference General public comment

WRMP_Sur061 There is not enough detail given regarding the filtration and cleaning of the effluent water or any
information on the extra measures required.
Given the number of violations from Southern Water over the years, | do not trust them to carry

out such a proposal safely.

WRMP_Sur062 So all of the rain that we have had in the last month has been wasted, because putting Effluent

into the drinking water protects Southern Waters Pension Funds. Tories to a man.

WRMP_Sur063 | write to raise my objections against the proposal for Havant to be supplied with drinking water
sourced partially from processed sewage.
It is unecessary, brings with it risks to health and the environment.

| can only assume this approach is being looked at to improve profits, which is a disgrace.
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Southern Water Response

out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.
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General public comment

| oppose the proposal by Southern Water for a number of reasons.

1. | do not have confidence in Southern Water to operate such a facility without causing
harm. | think that it is likely that within a short time of the project going live there would be an
incident resulting in contamination of the reservoir and hence the water supply for both
Portsmouth and Southern Water customers. Possible causes include:

a. The project design contains flaws and/or is poorly executed.

b. The equipment is not regularly maintained.

@ The testing does not cover all contaminates

d. The effluent is not tested prior to release to Hampshire thicket. Any testing is
undertaken at a later stage will be too late as the water supply would now be contaminated.
e. The source material presented to Budd’s Farm changes and the processing is no
longer adequate.

2. | understand that there is a need to ensure that there is a reliable water supply.

However, | am not clear whether the main aim of the project is to provide Southern Water with a
supply of water or somewhere to dump its effluent. Paperwork | have seen indicates that within a
relatively short space of time SW would no longer need to draw on the water stored in the
reservoir. | assume that they would still be dumping their effluent. Pressure on them to ensure
that quality was maintained may well fall off when their customers are no longer affected.

& The proposed infrastructure project is large and makes use of considerable resource
(e.g., power, cement) and will cause significant upheaval. If the true aim of the project is to
supply water, then have alternatives been considered?

a. Spend the money on mending pipes
b. Building additional reservoirs or storage areas so that when it does rain more of this is
retained

| am totally against adding recycled water to the new havant reservoir. This is totally
unnecessary and should be stopped now. If southern water are allowed to do this from the start
we will never be able to change it in the future.

| am extremely concerned ti read of your plan to recycle water from the sewage works and add it
to the reservoir which is fed by spring water | would sincerely hope that this plan is reconsidered
With kind regards

Southern Water Response

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Our strategy follows a combined approach of water efficiency, reducing leakage and providing new supply
options. We agree, that other options should be considered before Water Recycling. However, due to the
size of the future environmental challenge, population growth and climate change these types of schemes
are required in addition to other approaches

We are aiming to achieve a PCC of 1101/h/d by 2050 under dry year conditions as a minimum. Our more
ambitious target of reducing PCC to 1001/h/d by 2040 under normal year condition is retained as an option
for the revised plan. We are also aiming to reduce non-household demand by at least 9% by 2037-38
compared to 2019-20 levels. The success of demand management initiatives depends on behaviour change
in relation to water use. Aiming for higher targets than those required by regulatory guidance carries
additional deliverability risk. We will finalise our demand management strategy once option selection has
been carried out through the investment planning process.

We are aiming to reduce leakage by at least 50% by 2050. The options to reduce leakage further (up to
62%) have been retained for the revised plan. Our leakage target will be finalised once option selection has
been carried out through the investment planning process.

Southern Water will be working with Portsmouth Water to support the promised mitigations and
compensation, together with other environmental benefits brought via the proposed scheme. The net
benefits will have to be maintained or improved upon as part of the HWTWRP scheme.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
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General public comment

| don’t want this to go ahead, me and my family drink lots of water daily and don’t want to be
drinking water that’s come to our taps this way.

| don’t want to waste money on bottled water which is also bad for the environment.

Please leave our water supply alone.

Considering Southern Water has a shocking track record of polluting our rivers & seas.
Why on earth would anyone ever allow them to supply our drinking water.

| would have to move away from the area if this was allowed to go ahead.

There’s enough things out there to make us all ill without it coming from our water.

| think it's an absolutely disgusting idea!

Please please do not consider their proposal.

Very concerned local resident

| would like raise my concerns over the proposed drinking water development process from the
new reservoir.

| believe as a company you are abusing the planning system here by changing radically the
scheme you originally proposed to obtain planning approval.

| am against any chemicals interaction.

Southern Water Response

rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.
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General public comment

No message

I am not convinced that this is the way forward. Lay aside the initial lies told to get the planning
permission, would you want for example a baby formula bottle made up from effluent.

This effluent (which is exactly what it is), is also going into local streams... as it is Broadmarsh
has been the source of death and iliness of many dogs - i dont take mine there.

This needs a serious rethink and fast.

| have been living in the area for 20 years now. | understand how recycling water could help in
certain ways but | am very much against changing the water supply from the chalky water from
the South Downs we have been brought up with to recycled water , please do not change our
drinking water .

| wish to object to the plan to send recycled effluent water to the new Havant Thicket reservoir on
the following grounds:

-The plan was always to divert the excess water from the chalk streams and this makes sense, it
will create an important resource whilst encouraging biodiversity in the area. Why is this being
changed at such a late stage? | don’t believe the environmental impacts have been fully
considered.

Southern Water Response

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional when transferred to the
reservoir. The plant will also monitor the quality of the treated effluent from Budds Farm and will shut down if
this moves outside of the treatable parameters. The recycled water will also have a lower nitrate level than
the spring waters, due to the treatment at Budds Farm.

Just like water across the country has its own distinct taste influenced by the geology of the local area, the
water taken from the reservoir may taste different from existing supplies due to the spring water being open
to the elements. The taste would also vary if recycled water is added, but the water at customers’ taps will,
of course, continue to meet strict drinking water quality standards and be wholesome to drink.

We are working closely with a range of international experts, our regulators and environmental
organisations to develop our plans. A Full Environmental Impact Assessment (EIA) is currently being carried
out on this option, as part of the Development Consent Order process and the outcomes will be shared as
part of the public consultation.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation. Your comment has been noted.
If you would like to see our response to the overall consultation, please see our Statement of Response.

Thank you for responding to Southern Water's draft Water Resources Management Plan 2024 (dWRMP24)
consultation.

The Havant Water Recycling Treatment Plant (HWTWRP) scheme is designed to provide water resources
during severe and extreme droughts, when natural ground and river water has been depleted due to limited
rainfall. It will also help to protect natural chalk streams by allowing us and Portsmouth Water to reduce our
abstraction impacts on these unique habitats across East Hampshire and West Sussex.

No untreated wastewater will enter the reservoir. The HWTWRP scheme uses global best practice with a
multi-barrier approach and monitoring to ensure that the water quality is exceptional